
DLA SPECIAL OPERATIONAL EQUIPMENT
TAILORED LOGISTICS SUPPORT

TLS PROGRAM

EASY STEPS TO ORDER FROM TSSI:

Step 1: Visit www.tssi-ops.com/tls to find links 
to all of the needed DLS documents.

Step 2: Before ordering, you must be registered.  
View the Customer Guidelines Document which 
explains the program.

Step 3: Once you are ready to register, download 
the registration form. Further instructions on how 
to register are in Section 5 of the Customer Guide-
lines Document. Open the form, fill-in the required 
information and email to:
SOECustomerRegistration@dla.mil.

Step 4: Your information will be loaded and you 
will be contacted by DLA Troop Support to finalize 
your registration. They will provide you with an or-
der request form. *Remember to register with DLA 
Troop Support prior to submitting your order. Refer 
to Steps 1 and 2.

Step 5: Section 6 of the Customer Guidelines 
Document will assist you with completing the 
order form as well as provide helpful information 
about the program and those products and services 
which you may order. Fill out your customer order 
request formand email to SOEOrders@dla.mil for 
price inquires and to place orders. 

As a recipient of the DLA Special 
Operational Equipment Tailored Logistics 
Support (TLS) contract, TSSi provides 
quality equipment and services to military 
commands, federal agencies and other 
authorized customers worldwide. The 
Defense Logistics Agency (DLA) Troop 
Support developed and supports the TLS 
program. The program was created as a 
result of DLA Troop Support’s commitment 
to fostering partnerships between its 
vendors and its customers.

The TLS program was created to 
infuse supply chain management best 
practices into the procurement process 
of commercial goods and services to the 
U.S. Government. These best practices 
incorporate the latest innovations in 
information technology, supply chain 
management theory and real world 
experience to provide improved customer 
support.
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What is the Tailored Logisitics Support Contract?
The Tailored Logistics Support (TLS) Contract through the Defense Logistics 
Agency (DLA) allows the U.S. Military, U.S. Federal Agencies, and other 
authorized customers, to order brand specific, commercial off the shelf part 
numbered items through DLA Prime Vendors. 

What are Prime Vendors?
There are six Prime Vendors on the DLA contract, of which TSSi is one.  When 
a request is submitted for a specific product, DLA will contact the six prime 
vendors who will then reach out to the manufacturer for a bid quote.  Each 
prime vendor will then place a bid back to DLA with their best price and lead 
time.  This allows the end user to benefit from the prime vendor’s relations 
with the manufactures and secure best pricing.  

What types of items can go on the TLS contract?
All items must be commercial off the shelf items that are TAA compliant   
and Berry compliant where applicable.  Examples of commonly procured 
items are tactical equipment, tactical communications, weapons 
accessories, clothing and boots, range items, and detection equipment.

The easiest way to partner with TSSi is to start the 
conversation.  TSSi is happy to walk you through the 
TLS contract process.   Forming a relationship with 

TSSi allows TSSi to gain best pricing for you on all TLS 
orders.  Let your representative know in advance what 
products you will need and they will be able to secure 

best pricing on the items and brands you need.  

HOW CAN I PARTNER WITH TSSI?

What is the Berry Amendment: 
Requires all food, clothing, fabrics, fibers, yarns, and other 
made-up textiles, and hand or measuring tools to be grown, 

reprocessed, reused, or produced within the United States.

WHAT IS THE BENEFIT OF USING TLS?

Register with DLA at 
www.troopsupport.dla.mil/ce/SpecOps

Contact your TSSi Representative 
to discuss items that are needed or 
for repeat orders.  This will ensure 

best pricing from the manufacturer.   
Multiple manufacturers may be 

included on the same order!  

Place your order in the DLA system.  
Money is pre-approved and obligated. 
All colors of money are accepted from 

RDTE, O&M, & MIPR.   

Approve the winning bid that is sent 
from DLA.

Information is sent back to the 
winning bidder and items are 

purchased.  Purchase orders and 
shipping paper work is handled by 

the vendor. 

Recieve items at your location.  This 
could take several weeks from the 

time of order. 

The biggest advantage of TLS is being able to obtain the 
exact items you need without the administrative work of 
obtaining multiple competitive bids.  By teaming with TSSi 
on orders, best pricing can be achieved to save money.  

HOW DOES THE TLS PROCESS WORK?
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